
CASE STUDY

Carmelite Sisters for the Aged and In�rm | 

Reliable IT Support When It Matters Most

When the Carmelite Sisters for the Aged and In1rm faced an urgent last-

minute laptop access issue, Professional Computer Associates stepped in 

immediately. Quick, knowledgeable support ensured their sta0 could travel 

and complete schoolwork without disruption, turning a stressful situation into 

a smooth, manageable experience.

The Professional Computer Associates Solution

At Professional Computer Associates, we prioritize fast, practical support. In this situation, we:i

Responded immediately to the urgent requesth

Guided the sta0 member step by step to regain access to the laptoph

Ensured the device was ready for travel and remote workh

Provided patient, clear instructions to prevent further delaysi

By acting quickly and e^ciently, we helped the sta0 member stay on schedule and complete her schoolwork between 

appointments.

The Challenge

A sta0 member needed urgent access to a laptop for travel and schoolwork, with appointments scheduled in 

Manhattan that afternoon. With no time to troubleshoot, this last-minute issue could have disrupted both travel plans 

and educational obligations. Quick, reliable IT support was critical.

About Carmelite Sisters for the Aged and In�rm

The Carmelite Sisters for the Aged and In1rm are dedicated to compassionate care for the elderly. Founded in 1929, 

they provide long-term healthcare, assisted living, and independent living services, o0ering holistic support in a faith-

based environment that honors the dignity and well-being of every resident.

CLIENT: Carmelite Sisters For the Aged and InÑrm INDUSTRY: Catholic Senior Care Nonproît

LOCATION: Germantown, New York

SERVICES: Senior care continuum, Palliative care, 

Support services

THE RESULT

Our approach is e0ective and responsive. For this situation, we:i

Restored urgent laptop access immediatelyW

Guided the stal member step by step to ensure everything worked correctlyW

Prepared the device for travel and remote schoolworkW

Provided clear, patient instructions to prevent further delaysi

By acting quickly and e^ciently, we ensured travel and appointments went smoothly, and schoolwork 

was completed on schedule, giving sta0 con1dence that help is always available when unexpected 

issues arise.h

What Carmelite Sisters for the Aged and In�rm Says About 

Professional Computer Associates

“Thank you to everyone at Professional Computer Associates for responding 

so quickly to our last-minute request to access a laptop. Your support was 

excellent, as always!”

— Sr. M. Veronica Robert, O.Carm

(888) 312-2236

www.pcasupport.com

tel:+18883122236
https://www.pcasupport.com/

